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Dear Candidate 

WELCOME FROM THE CHAIR OF THE SELECTION PANEL  

Thank you for your interest in joining the Board of Trustees at Lilian Faithful Care. 
  
For more than 80 years we have been supporting older people across Gloucestershire to live 
well, with dignity, independence and a sense of belonging. From our care homes and day 
hubs to our specialist dementia services, everything we do is guided by a commitment to 
providing outstanding care and enriching lives. 
  
Today, Lilian Faithful Care supports more than 300 residents and day guests with around 400 
dedicated colleagues working alongside volunteers, families and community partners who 
share our commitment to helping older people thrive. 
  
We are proud of our heritage but equally excited about the future. As we continue to develop 
our services and respond to the changing needs of older people and their families, we remain 
focused on providing exceptional care, strengthening our communities and creating 
opportunities for people to live fulfilling lives. 
  
As a Trustee, you will have the opportunity to help shape that future, bringing your skills, 
experience and insight to an organisation with strong values as we develop our strategic 
ambitions for the years ahead. 
 
You do not have to be an expert in the care sector to apply; you will receive appropriate training 
and support to help you with the care aspects of the role. To be an effective Trustee you must 
be able to work as part of a team with diverse backgrounds, skills and experience. You also 
need to be an effective communicator, convey your views clearly and be receptive and 
responsive to the input of others. 
 
As part of Lilian Faithfull Care, we aim to have a diverse mix of Trustees that reflects our 
communities in which we live and work. Lilian Faithfull Care is a workplace that values different 
opinions, respects personal needs, and provides equal opportunities for all. Lilian Faithfull 
Care believes that diversity in thought, experience, background, skills and personal attributes 
contributes to and enhances the Board’s capabilities and as such welcomes all applications 
regardless of your background, beliefs or culture. We want the best person for the role – is 
that you? 
 

All applications will be considered carefully and shortlisted candidates will be assessed 
via an interview and a meeting with senior staff. 
 
In addition to myself as Vice Chair of Trustees, the Selection Panel comprises:- 
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Emma Morgan, Trustee and Chair of the Care Quality and Risk Assurance Committee and a 
member of the Estates Committee. 
 
Laura Williams, Trustee and a member of the Finance and Governance Committees. 
 
We hope that this pack gives you a sense of who we are, what we stand for and the important 
role Trustees play in helping Lilian Faithful Care continue to thrive for the next generation of 
older people and their families. 
 

JANET TROTTER 

Dame Janet Trotter 

Chair of the Selection Panel 
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A message from our Chair  
“Lilian Faithfull Care has a great team of people. There is a genuine warmth in the care we offer, 
and a strong commitment to the values that have shaped this charity for over 80 years. Our 
teams bring a positive, can-do attitude to their work every day, along with a real desire to grow 
and develop. It gives me great confidence in our future. 

There’s no doubt that the care sector faces real challenges, both locally and nationally. 
However, the rewards of this work are significant, and the impact we make on people’s lives are 
profound.  

We are now developing a new strategic approach to adapt to the realities of current-day adult 
social care. This includes our long-term vision for how we deliver care that truly meets the 
needs of our communities, supported by key drivers such as our people plan and our digital 
transformation work. 

I’m looking forward to welcoming new Trustees who can bring their experience, insight and 
enthusiasm to our Board. Together, we can continue to guide the charity’s development and 
ensure we are able to support even more people in the years ahead. 

If you feel you can bring relevant knowledge, experience and commitment, I warmly encourage 
you to apply. It is a meaningful and rewarding opportunity to help shape the future of a charity 
that makes a real difference every day.” 

 
 
Martyn Smith 
Chair of Trustees 
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About Lilian Faithfull Care 
We care for every step of a person’s journey, including day care, respite stays, residential living, 
care for couples, dementia care, nursing and end-of-life care.  We also provide independent 
living in our apartments and bungalows.  

Our long-serving and highly skilled teams are passionate about creating a place to call home. 
They focus on person-centred care, quality of life, fresh home-cooked food, meaningful 
activities and support for families. As one resident shared, “They cater for body and mind.”  

We are privileged to care for people who have already given so much to our society. We believe 
no one should experience loneliness or isolation, and that everyone deserves to live with dignity, 
respect and companionship. These beliefs reflect the principles of our founder, Miss Lilian Mary 
Faithfull, whose vision was simple:  

“A desire to improve the lives of others through care and dedication.”  

In recent years, we have continued to focus on the wellbeing of our residents, day guests and 
their families.  Some of our key developments include:  

• Creating new internal training pathways to help carers progress their careers  
• Celebrating our volunteers and recognising long-serving staff, including one colleague 

with 45 years of service  
• Expanding dementia care, including new dedicated wings at Royal Court  
• Supporting fundraisers who take on challenges and raise money for care projects  
• Introducing digital care plans and medication systems to free up more time for hands-

on care  
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• Opening a physiotherapy and rehabilitation gym for people returning from hospital  
• Partnering with the Gloucestershire Care Providers’ Association on county-wide projects  
• Launching a young-onset dementia day group at the Secret Garden 
• Hosting dementia café sessions for families and the local community  

   

 

As a Trustee, you will help guide and support the charity’s work.  

The role involves offering clear oversight, thoughtful governance and steady leadership as we 
continue to grow and serve our community.  

Being a Trustee is rewarding both personally and professionally. It’s a chance to deepen your 
knowledge, broaden your experience and contribute to the work of a long-standing 
Gloucestershire charity.  Many people also find it a meaningful way to give back and make a 
difference.  

We now have four vacancies on our Trustee Board and are looking for people who could bring 
useful skills, fresh perspective and a genuine commitment to our charity and its mission. 

Why Join Us? 
Becoming a Trustee at Lilian Faithfull Care is an opportunity to make a meaningful difference to 
the lives of older people in Gloucestershire. You’ll be joining a charity with strong values, a clear 
purpose and a long history of providing care with dignity, compassion and respect.  

As a Trustee, you will: 

• Shape the future of a well-established charity  
Your insight and experience will help guide our long-term direction as we continue to 
grow and respond to the needs of our community. 

• Support work that has real impact  
Every decision you help make directly influences the quality of life of the people who live 
with us, their families and the colleagues who care for them. 
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• Be part of a values-driven Board  
Our Trustees work collaboratively, listen to each other and share a genuine commitment 
to doing what’s right for the people we support. 

• Grow personally and professionally 
You’ll gain experience in strategic leadership, governance and charity oversight - skills 
that strengthen your CV and broaden your perspective. 

• Connect with remarkable people 
From residents and families to colleagues and volunteers, you’ll meet people whose 
stories, resilience and warmth stay with you. 

• Contribute to a charity that puts people before profit  
Every penny we make is reinvested into care. As a Trustee, you help protect that 
promise. 

Many Trustees tell us that the role is one of the most rewarding parts of their professional life - a 
chance to use their skills for good, give back to their community and be part of something that 
genuinely matters.  
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A closer look at the role of Trustee 
Lilian Faithfull Care comprises 12 Trustees. There are four vacancies. In addition to the Board of 
Trustees, there are five Committees – Care Quality and Risk Assurance, Estates, Finance, 
Governance and People. Details of our Trustees and the Charity can be found on our website 
using the link below: 

https://www.lilianfaithfull.co.uk/about-us/leadership-team/ 

 

Trustees at Lilian Faithfull Care provide oversight, governance and leadership to help the charity 
fulfil its mission. They support the strategic direction of the organisation and ensure we 
continue to deliver care with compassion, dignity and respect. 

Main duties and responsibilities  

Trustees are responsible for:  

• Contributing to constructive discussion about the charity’s strategy, goals and long-term 
direction  

• Supporting and challenging the Chief Executive and Executive Team to deliver Board 
decisions effectively  

• Ensuring compliance with the governing document, charity law and all relevant 
regulations  

• Safeguarding the charity’s financial stability and solvency  
• Ensuring accurate accounting records and compliance with reporting requirements  
• Making sure financial controls and risk-management systems are robust  
• Using the charity’s resources wisely to maximise impact  
• Protecting the good name and reputation of Lilian Faithfull Care  
• Bringing their own skills, knowledge and experience to support sound decision-making  
• Participating fully in Board meetings and embracing collective responsibility ensuring 

effective communication with staff, residents, families and partners  
• Engaging in induction, training and ongoing evaluation as part of personal and Board 

development  
• Always maintaining confidentiality, in line with legal obligations 
• Acting in the Charity’s best interests  

Induction and support  

• New Trustees receive a full induction, including:  
• Meeting the Executive Team  
• Meet fellow Trustees  
• Meet the Chair and Company Secretary  
• Visits to all homes and hubs  
• An introduction to governance at LFC  
• Safeguarding training  
• GDPR and Data Protection  

https://www.lilianfaithfull.co.uk/about-us/leadership-team/


 

7 

• Infectious Disease Control and Prevention 
• The Role of Trustee (if needed)  

Practical Details 
Salary: This is an unremunerated role, although reasonable expenses can be claimed. 

Time commitment: Around 18 days per year, plus preparation time. Additional time is expected 
in the first year to gain a full understanding of the charity. 

• Six Board meetings per year (usually evenings, held at the charity’s offices) 
• Up to four additional half-day sessions for strategy, training and development 
• Trustees also sit on two Board committees, each meeting four times per year 

 
Location: Cheltenham, Gloucestershire. Trustees should ideally live within comfortable 
travelling distance. 

Start date: Ideally joining at the Board meeting on 27 January 2027  

We understand Trustees have other commitments and aim to schedule meetings with plenty of 
notice. 

 

 

 

Who are we looking for? 
We are particularly interested in candidates with some of the following: 
(We are not expecting anyone to have all of them) 
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• Previous experience as a Trustee of a charity of similar size or structure 
• A strong understanding of, and interest in, charity governance 
• Strategic development experience at Board level 
• Knowledge or experience of older people’s care (professionally or as a Trustee) 
• Knowledge and experience of the Gloucestershire adult social care community 
• Experience of human resources management in a large organisation 
• Experience of digital transformation 
• Experience of running a commercial function, either in a charity or outside 
• Experience of marketing and fundraising 
• Experience of the legal aspects of contracts 

Useful but not essential: 

• Experience of working with a regulatory body such as the Care Quality Commission 
(CQC) 

• Lived experience of supporting a family member or friend in care 

All candidates should demonstrate: 

• A commitment to the values and principles of Lilian Faithfull Care 
• Enthusiasm to contribute to the charity’s development  
• Strong interpersonal and relationship-building skills 
• An approachable, flexible and collaborative style  
• Diligence and attention to detail 
• The ability to commit the time needed to fulfil the role well 

How do I apply? 
To be considered for the role, please send: 

• Your most recent CV  
• A supporting statement (no more than two sides of A4) covering:  

o What motivates you to apply for this role  
o The knowledge, skills and experience you can bring to the Board  
o The challenges you think you may face as a new Trustee, and how you would 

approach them  

Your CV and supporting statement will form the basis of the shortlisting process, so please 
include clear and detailed information about your suitability for the role.  

If you would like to have a conversation with the Chair of Trustees before applying or to visit one 
of our homes, please contact Tina Balgobin, PA to the Interim CEO – 
tina.balgobin@lilianfaithfull.co.uk 

Lilian Faithfull Care is an equal opportunities employer and welcomes applications from all parts 
of society.  Lilian Faithfull Care is committed to representing the breadth and diversity of the UK 

mailto:tina.balgobin@lilianfaithfull.co.uk
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and particularly encourages expressions of interest from people with a wide range of professional 
and personal backgrounds.  

Please send your application to: tina.balgobin@lilianfaithfull.co.uk 

Closing date for applications: Friday 30 October 2026 

What happens next 
• Your application will be acknowledged. 
• Shortlisting will take place on Monday 9 November 2026 
• Panel interviews will take place in person in Cheltenham on Wednesday 18 and 

Thursday 19 November 2026 

Interviews will include an opportunity to meet the new Chief Executive. 

We may close the process early if we receive a high number of applications, so early submission 
is encouraged.  

 

Accessibility  

If you require this document in an alternative format, please email 
tina.balgobin@lilianfaithfull.co.uk 
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