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“As Patron of Lilian Faithfull Care I am proud to present their
Annual Report from 2020.
With care homes on the frontline for most of the year during
the peak of the pandemic, the Charity has kept residents
and staff safe and well cared for. This is testament to every
single person who works at the charity and their dedication and
commitment in looking after our vulnerable older people.
It has been hugely challenging but, with the support of the
Board of Trustees and the families of those we care for, the
family ethos has shone through – Lilian Faithfull Care remains
a beacon of excellence in Gloucestershire.”
The Rt. Hon. The Countess Bathurst

Word from our Chair of Trustees
This was a year that challenged our
charity like no other. Huge thanks go
to the teams at each home who worked
tirelessly to keep our residents safe.
We have come through this period and
continue to provide a ‘Home for Life’. I
am in no doubt our founder would be
proud of the way in which we managed
during these anxious times.

In 2021 we shall continue to provide
exceptional care in Gloucestershire
as well as invest in new technologies.
It is our sincere aim to help as many
people as possible in our county whilst
working hard to provide a stable and
secure place for our residents and staff.
Gill Pyatt MBE

1 | OUR STAFF
“I have been so proud to see staff, no matter what
their role, stepping up and taking on so much
to help improve residents’ lives. So many have
had to forgo so much to be able to care for our
residents and protect each other. Everyone has
played an important role. Nothing we did would
have been possible without the sheer love, care and
commitment of everyone in our Lilian Faithfull Care
family.” Suzanne Booker, Director of Care.
In such a challenging year it was particularly
significant that 97% of staff said they would
recommend the charity as a good place to
work (from the Annual Staff Survey). We know
how important an experienced and dedicated
workforce is to providing exceptional care.

2 | RESIDENTS, FAMILIES AND FRIENDS
Our staff were extremely grateful for the
support received from families and friends
throughout the year as the difficult decisions
regarding our proactive infection control
measures were regularly reassessed and
carefully balanced with residents’ overall
mental well-being. The support of those
we care for is uppermost and this was
encapsulated by Faithfull House residents who
joined together to write a very special card of
thanks to staff during the first lockdown.

‘‘

To all the lovely kind and caring staff (at Astell House), Thank you so
much for caring for mum so well in these challenging times. It really is
so comforting to know mum is safe and being so well cared for.

‘‘

10 key factors which sustained
Lilian Faithfull Care during 2020

3 | TESTING AND VACCINATION PROGRAMMES
Our partnerships with Gloucestershire County
Council and local GP surgeries have led to a
series of firsts: Vaccinations for Lilian Faithfull
Care staff were started on the first day of
immunisations at Gloucester Royal Hospital.
Faithfull House was privileged to be part of a
NHS pilot programme becoming one of the first
six care homes in England to have the Pfizer
vaccine brought to residents (with all our homes
visited by vaccination teams by 5th Jan 2021).
We were one of the first to get access to regular
testing and we purchased our own tests, in
addition to those supplied by the government,
to enable a swift roll-out of our testing regime.

4 | COMPANIONSHIP AND COMMUNITY
We have seen friendships grow and develop
between residents and the bonds strengthen
between residents and staff within our homes.
“Staff and residents often talk of how the people
that live and work in our homes are like an
extended family to them. This strong sense of
community has proved more valuable than
ever through 2020.” Martin Hughes, CEO Lilian
Faithfull Care

5 | SUPPORT FROM SCHOOLS
& THE LOCAL COMMUNITY

6 | SUPPLIERS AND
CORPORATE PARTNERS

‘‘

My mum had called Resthaven her ‘home’ since May 2018. When it came to
the end of her life, the staff went above and beyond to facilitate safe family
bedside visits to allow us to say our goodbyes. The care my mum received was
the best, she was always treated with dignity, care and love. Thank you staff
at Resthaven, each and every one of you are amazing.

‘‘

7 | EMBRACING TECHNOLOGY
Our links with schools and
colleges went ‘virtual’ but the
joy of the inter-generational
contact remained. Residents and
staff alike greatly appreciated
the morale boosting stream
of letters, pictures, cards and
gifts from students and the
local community. Schools also
donated extra PPE crafted by
D&T departments, sent videos of
plays and concerts and even got
Resthaven residents judging an
Easter bonnet competition!

Our Estates team worked
closely with suppliers to ensure
a plentiful supply of PPE
throughout the homes during
the year. The charity has been
grateful for the support from
corporate friends including
Typecraft, Circle 2 Success,
Superdry and Creed, a catering
supplier which set up a staff
shop, alongside our teams, to
ensure staff could buy basic
food items when supermarket
shortages were problematic.

‘‘

Our parents were admitted for respite care (to Faithfull House) during the first
Covid-19 lockdown. From our first interactions, we were hugely impressed by the
professionalism and care shown to us all and reassured that our parents would be
in safe and loving hands. Although we have only met a handful of staff due to the
current restrictions… we have been able to establish a real sense of connection with
them... We are so thankful to have found such a special home.

We have invested in new equipment such
as UV light units, anti-viral fogging machines
and automatic hand sanitisers to strengthen
cleaning regimes. We have increased the
number of iPads and similar devices to enable
more virtual visits. We are participating in
a trial of the robotics project ‘Genie’ led by
Service Robotics and a team at the University of
Plymouth. The ‘Genie’ robot has a wide range
of functions which include its ability to keep
connected with family, though easy video calls.

8 | EXPERTISE IN CARE & TRAINING
Our teams worked quickly to roll-out the
learning required to implement best practice in
PPE use and other infection control measures
which included the “Super Trainer” sessions
rolled out by Gloucestershire County Council
and Public Health England. The existing
knowledge base found in our own nursing and
care teams were also key in our rapid response
to Covid-19. During the year online learning
took centre stage but we also brought many of
our key courses ‘in-house’ utilising the expertise
and experience found in our 400+ staff.

‘‘

9 | ENRICHING ACTIVITIES AND NOURISHING FOOD

‘‘

We have been grateful for efforts made by the Royal Court for us to visit
our relative during the pandemic. On each occasion, the care staff were
kind, gentle and supportive. We also appreciate the speedy response when
we raise queries or concerns by email. He is in good hands.

‘‘

Our catering and activities teams played an
important role in the nurturing of residents
mental and physical well-being. Staff found
imaginative ways to not only stimulate
mental and physical dexterity but also to
have fun. Highlights include baking sessions,
cheese and wine evenings, gardening,
different art and craft techniques, gentle
exercise sessions with our in-house Physio,
poetry readings, word games, indoor target
games, parties, live-streaming events and
the facilitation of video links with loved ones.

10 | FUNDRAISING

‘‘

I can never thank you enough for all the care and attention you gave J in the
nearly 2 years he’s been with you (at St Faith’s). When someone who is so
loved has to go into a home it is a great comfort to know that he will be well
looked after. Made to feel valued and treated with respect and his dignity
maintained. The whole family will be forever grateful to you all.

‘‘

‘‘

I cannot speak highly enough of the Secret Garden.
All carers are wonderful, including the team leader.
They are always smiling and so helpful... I would
recommend this day centre to anyone thinking about
having a lovely place for a loved one to attend.

We are grateful to those who have been able to
support us over 2020: those who have donated
in memory of their loved ones or who have
been able to remember the charity in their
will; the RAF Benevolent Fund and our other
supportive Charitable Trusts; and those who
still found ways to hold fundraising events such
Cheltenham College (Queens House team) who
took their fundraising online to support day
care at our Secret Garden Hub.

“There is a lot of hope for 2021. It will be so good to
get families back into homes to hold hands and hug
their loved ones –– something to look forward to.”
Suzanne Booker, Director of Care

‘‘

UPLANDS DAY CENTRE

‘‘

I’ve always liked coming to Uplands
but it’s even better now.

CQC SUCCESS AT RESTHAVEN
This year the only home to receive a
CQC inspection was Resthaven and it
retained its “Good” in all areas thanks
to work from all the whole team in
Pitchcombe, Stroud. Lilian Faithfull
Care remain proud that all five of its

homes continue to have this seal of
approval from CQC. Our internal care
quality team work throughout the year
as we continually strive to improve the
experience of support and care in all
our services.

IN 2021 WE WISH TO;

	As a charity we are in care for the

	Continue to ensure our homes

right reasons - not for profit. 96p
in every £1 spent is put towards
the day to day care of residents,
day guests and all that it entails.

	Stay connected to our local

	Our elderly population in

	Provide vital technology resources

Gloucestershire is growing and
needs our help more than ever.

‘‘

At the beginning of March, we were
delighted to extend the care we offer in
the county when we celebrated Uplands
Day Centre joining our charity. This service
has been providing day care for over 15
years to the Stroud community. Our Estates
team refurbished the building and grounds
and the Catering team developed new
partnerships before Covid-19 restrictions
started. John Colquhoun, Uplands’ Chair of
Trustees, commented “I am really pleased
that we have been able to merge Uplands
into another ‘not-for-profit’ care provider and
thereby secure its future.” John was co-opted
onto the Board of Trustees at Lilian Faithfull
Care to ensure continuity.

WHY WE NEED SUPPORT

	A third of residents have little or

no means of personally funding
their much needed care.
	We financially support around

73 residents and subsidise their
fees to the amount of £1.55million
a year. This equates to around
£24,200 per resident per annum.
	Through this subsidy and our

‘Home for Life’ pledge, we will
never ask a resident to leave
our group of care homes for
financial reasons.

are safe places to live and work
community groups, activity
providers and schools.
for residents. For example,
‘interactive tables’ which project
motion detecting games and
activities onto any surface,
particularly for residents with
dementia. As well as iPads and
other similar devices to help
residents stay connected to their
loved ones.
	Expand and grow our range of

care and support we provide in
the County. For example, our day
care and community facilities to
help people stay at home longer,
combat loneliness and care for
those living with dementia and
other related conditions.

HOW YOU CAN HELP
All fundraising large or small, will contribute to
helping our residents and day guests. Here’s
ideas of how you can get involved;
	Connect with one of our local care homes

with joint projects, music videos, letters etc
	Corporate and community partnership/

sponsorship
	A general donation to our charity

What Legacy will you leave?
Lilian Faithfull Care is forever indebted to a number of local supporters
and past residents who have remembered our charity in their will.
Some legators have specified how they wanted their gift to be spent
(such as providing a new piece of equipment for the home they enjoyed
living in, or a staff outing as a way of saying ‘thank you’). Others have
left a more general legacy for the benefit of the Charity to use at its
discretion. However you want to help, we promise that every penny we
receive from your legacy will be used to provide a ‘Home for Life’ for
future generations. If you can remember Lilian Faithfull Care in your will
(after you have taken care of your friends, family and loved ones) your
legacy will be a gift that will have a positive impact for years to come.

	In memory donation or funeral collection
	Consider leaving a legacy in your Will
	Funding towards our care and community

projects, such as day care services
	Contribution in technology for

communication and sensory
interactive projectors

Whatever you can give we would be very grateful for your support.
For more information visit our ‘Support Us’ page www.lilianfaithfull.co.uk
or contact our Fundraising team on 01242 500411 or email
kelly.richardson@lilianfaithfull.co.uk.

Administration and Accounts
Governed by an experienced Board of Trustees, stability is the bedrock of
the Charity. Our focus is the delivery of the best care in the UK, testament
to that is the bulk of our income, 75% in 2020 is spent on food and staff.

FINANCIAL SUMMARY

Year Ended
Dec 2020

Year Ended
Dec 2019

10,771,988

11,335,949

624,581

129,772

11,396,569

11,126,786

Care costs

7,216,649

7,379,305

Food costs

1,368,277

1,373,091

405,982

294,396

1,038,436

984,689

Utilities

469,513

463,204

Other care costs

587,681

494,275

11,086,539

10,988,960

INCOMING RESOURCES:
Incoming resources from charitable activities
Other income/donations/legacies
Total incoming resources
EXPENDITURE:

Cleaning & laundry
Building maintenance

Total resources expended

Where we spend our resources
63%
12%
9%
4%
4%
5%
3%

Care staff
Catering
Building maintenance
Cleaning & Laundry
Utilities
Overheads
Surplus

* 2020: Draft unaudited results

LOOKING TO THE FUTURE
We want to do more and we have set out our strategic aims for 2021 which includes
 ontinue to ensure all homes and day
C
care provision deliver the very best care
for our residents and guests
 xpand our range of care in the County
E
to help more people

Increase our team’s wages and provide
training and development for all staff
Continue refurbishing our homes
Invest in technology to enhance care
and give our teams more time to spend
with our residents

A Charity providing Exceptional Assisted Living,
Residential, Nursing, Respite & Day Care
ASTELL HOUSE

FAITHFULL HOUSE

RESTHAVEN

ROYAL COURT

ST FAITH’S

ROYAL GARDEN FLATS

UPLANDS

SECRET GARDEN HUB

To keep in touch with our work
during the coming year visit:

www.lilianfaithfull.co.uk
and follow us on Facebook, Twitter & Instagram.
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