
 
 

Why did we take the decision to close the homes recently? 
The care and safety of our residents is always our top priority; every person who lives with us falls into 
the category of a vulnerable or at risk person.  With the support of our Board of Trustees, we felt that 
it was the right time to be ahead not behind any forthcoming announcements. 
 
What does CQC (The Care Quality Commission) say? 
“We encourage everyone to act in the best interests of the health of the people they serve, with the 
top priority the protection of life. We encourage you to use your discretion and act in the best way you 
see fit.” 
 
Have any residents or staff been confirmed as having Coronavirus? 
Not at this time. 
 
How will families be kept informed? 
Please keep in contact with the Home, we will also put updates on our website, social media and in 
writing periodically.  Emailing the home is also a good way to keep in touch. 
 
How will families ensure their loved ones are okay and how can they keep in touch? 
Our resident’s physical and mental well-being is paramount; we will make sure you can speak to your 
loved one, by phone, pass on any messages and by using technology, such as IPhone/IPad, arrange 
for FaceTime, Skype or WhatsApp.   
 
Does the Charity have enough medical products and supplies? 
We have very close relationships with our partners and we have plenty of medical products, cleaning 
products and food stocks across all our homes.   
 
What happens if a lot of staff are ill? 
We have closed our Day Centres and have already transferred these staff to the homes, we also have 
a Flexi-team who work at all the homes.  We would also transfer office and facilities based staff to the 
home alongside Home Managers and other admin staff.   
 
How are the Charity’s staff themselves being cared for or checked? 
We are in regular contact with all our teams; they fully understand infection control processes and are 
kept up to date by the Home Manager.  They are responsible and will not put themselves, their 
colleagues, or our residents at risk.  We will look after our teams, they are so important to our Charity. 
 
How long will the home remain closed? 
We meet as a senior team and talk with the Home Managers each day; we will take all advice from 
the NHS and local authority whilst making sure our residents are kept safe and well.  It’s difficult to put 
an exact date, but we will review regularly.  We have no desire to keep the home closed for any 
longer than we feel necessary to be absolutely sure our residents are kept safe. 
 
What about visits from the District Nurses/GP’s? 
The District Nursing team will still attend the homes, however, we know they are already incredibly 
busy, the same applies to the GP’s, who are arranging remote/Skype calls with our teams. No-one’s 
care will be compromised. 
 
Can I take my family member out of the home for a walk, trip or to a public place? 
If you have Power of Attorney and feel that is what you want to do, that must be your choice and you 
take on board and are fully aware of the risks of doing so.  Your loved one will be checked on their 
return and we will have to isolate them immediately. 
 
What if my loved one is seriously ill or receiving end of life care? 
In these instances the home will contact you and under supervision and infection control processes, 
you can of course visit your loved one in their room. 


