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“As Patron of Lilian Faithfull I am proud to present their
Annual Report from 2019.
With social care never far from the news headlines it is
heart-warming to see the care, dedication and commitment towards
residents, families and each other at the Lilian Faithfull Family.
The Charity strives to help as many people as it can in our
wonderful County, when I first became patron I remarked
“Too often the senior members of society are side lined as
unimportant, or no longer of use to modern life, but what we
so easily forget is they formed our modern life and ways”.
I stand by this comment which is echoed by Lilian Faithfull
herself, “There is active work to be done. We are not worthy
to live in any society taking everything and giving nothing.’”
These are words the Charity lives by and every day we take
a moment to reflect on how fortunate we are to care for
such remarkable people.”
The Rt. Hon. The Countess Bathurst

Word from our Chair of Trustees
As we reflect on 2019, we recognise what
has been achieved every day of the year
through the dedicated work undertaken
at Lilian Faithfull Care.
All our homes continue to be rated
‘Good’ by the Care Quality Commission.
We have opened our second hub
providing day care, invested financially
in the buildings, equipment and training
and have increased staff salaries for the
seventh consecutive year while facing
the same challenges as other care
providers. However, our greatly valued
family ethos, our high standards and our
insistence on placing care at the centre
of all we do has enabled us to ensure
that Lilian Faithfull Care remains a
beacon of excellence in Gloucestershire.

None of this would be possible without
the commitment, dedication and
teamwork of every single person in our
charity. Whilst caring for 300 residents
and guests and providing support to their
families, we estimate our work already
touches the lives of over 1,000 people
every day. It is our sincere aim to help as
many people as possible in our county
whilst working hard to provide a stable,
secure and safe place for our residents
and our staff.
In 2020, we shall be exploring fundraising
in order to expand our charitable aims
and remain at the forefront of exceptional
care. I am sure our founder would be
proud of the work we do in her name.
Gill Pyatt MBE

SPRING STORIES
January: FIRST AID TRAINING
We launch a bespoke first aid training
course which over the year is attended
by 271 staff. This is just one small part
of our £100,000 training programme
which, in 2019, enabled staff to attend
courses on over 50 different topics held
at our Training Suite, held externally or
delivered online.

March: ARMCHAIR ADVENTURES
Cheltenham Ladies’ College students visit
Astell to take residents on their very own
virtual adventures. There were many
heart-warming moments as the students
from CLC’s Video Games Design Club
guided them on their virtual journeys.
Cheltenham Ladies’ College ‘Community
Connections’ programme has, for many
years, enabled students to visit our homes
and it is just one of our many valued links
with local schools and colleges.

‘‘

The kindness and compassion shown by ALL the staff to my father during
his time at St Faith’s was truly humbling to witness. It is impossible to thank
everyone enough for all they did for my father during his final days. You
are all remarkable people! And my family will always remember you with
immense gratitude, respect and love. Thank you.

‘‘

2019 Timeline

January: BUS SERVICE LAUNCH
We launch our own bus service; it is all
part of our mission to support residents
to be as independent as possible, foster
engagement with the local community
and provide a wide range of stimulating
activities. Through the year the bus has
fostered friendships across the homes
and enabled residents and their family
and friends to share a day out together.

April: ROYAL GARDEN HUB & FLATS OPEN
Our Patron, Lady Bathurst opens our
second Hub providing day care to those
living in the community. The Royal
Garden Hub follows in the footsteps
of our successful Secret Garden Hub
offering a popular range of activities and
support in bright modern surroundings.
Within the same building four flats offer
affordable ‘hassle-free’ accommodation.

SUMMER STORIES
June: A FOND FAREWELL
We bid farewell to three of our Trustees
who have retired from our charity after
having collectively given over 60 years of
service. We owe an enormous debt of
gratitude to the combined talents of
Tim Griffin, Richard Lyons and Canon
David Nye. Their expertise will be
greatly missed but we welcome two
new Trustees to the Board; Philip Pratt
and Dame Janet Trotter OBE DBE CVO.

July: STUDENT NURSE PROGRAMMES
AT ST FAITH’S & FAITHFULL HOUSE
It is the end of another academic
year for student nurses at St Faith’s
and Faithfull House. Mentored by our
nursing teams we welcome them on
placements from the University of
Gloucestershire. We are proud to be
part of their training and everyone gains
from being part of this programme.

August: A SUMMER OF SPORT, BBQS AND HOLIDAYS
Our first ‘Sports Day’ held in all our
homes enable residents to participate
no matter what their level of ability.
A BBQ at Beechenhurst Lodge brings
residents together to enjoy the Forest
of Dean. Residents from Faithfull
House and Royal Court bask in the
sun while enjoying a traditional
English seaside holiday. Just a few
examples of our activities programme
focused on resident’s well-being;
finding fulfilling, stimulating and
engaging activities for all.

‘‘

Our mother has resided at Resthaven since March 2019. She has a beautiful
room which the staff were happy for us to furnish with her own furniture,
which as she suffers with Alzheimer’s/dementia, has greatly helped her
transition. The manager and all her staff have been amazing, so caring,
professional and really create a wonderful environment.

AUTUMN STORIES
September: FRESH AIR & FRIENDSHIP
Thanks to local company Signal,
residents are getting to experience all
the fun, freedom and fresh air of cycle
rides in the comfort of this fantastic
trishaw. Signal bought the specially
adapted electric trishaw and their team
of volunteers are taking residents out
along the traffic free Honeybourne Line
in their lunch hours.
Suzanne Booker, Director of Care
comments; “This project makes such
a tangible difference to the lives of our
residents. It is not just the wonderful
experience of the cycle ride; but also the
friendships and conversations it starts.
Our residents know that the team at
Signal care enough about them to give
up their time – that is really special.”

‘‘

AUTUMN STORIES
Sept/Oct: ST FAITH’S & ASTELL WIN CQC APPROVAL
Congratulations to staff at Astell and
St Faith’s whose dedication and
expertise are given the seal of approval
by CQC. Both homes are awarded
‘GOOD’ in the newly published reports.
It is the comments from residents and
families in the reports which shine
through illustrating the thoughtfulness
of staff in each and every role.

October: GCPA TRAINING AWARD
The training team are proud winners
of the “Excellence in Training” from
the Gloucestershire Care Providers
Association and are also nominated
for the National Care Awards
regional final. We are delighted to
receive this accolade which reflects
our commitment to learning and
development across our charity.

October: HARNESSING THE POWER OF NEW TECHNOLOGY
We trial two new high-tech beds at
St Faith’s and Faithfull House for
people with very limited mobility. For
some residents it makes a significant
improvement in their quality of life so
we will be fundraising to enable us to
purchase further beds in 2020.

‘‘

One word describes Royal Court - fabulous. Staff are fabulous,
accommodation is fabulous and the food is fabulous. My mother has
improved significantly in their care and is a completely different woman
to when she first came to live at Royal Court. She is well looked after
and fussed over by the staff and she thinks they are amazing. Safe and
happy - what more can you ask for your nearest and dearest.

WINTER STORIES
November: 98% OF OUR STAFF WOULD RECOMMEND
US AS A GOOD PLACE TO WORK.
This fantastic statistic is one of the
findings from our 2019 staff survey. It is
a priority for us to listen to all our staff.
In addition to the annual survey we
also gain feedback through our regular
staff forums. In 2019 we have put up
pay for the 7th year running and we
are delighted that our ‘staff get staff’
scheme is our best recruiting method.

‘‘

November: A GARDEN OASIS OPENS IN THE BLUEBELL SUITE
The Bluebell Suite offers care for those
who have a higher level of needs and
the team have transformed one of
its rooms into a woodland garden.
The idea was the brainchild of the
Bluebell Suite’s manager and the
project harnessed the talents of our
Estates team who painted the mural,
created the lawn, water feature and
planting – all on the first floor! It is
another example of our staff’s ingenuity
in creating enriching experiences for
residents whatever their situation.

‘‘

‘‘

The staff at Secret Garden Hub were so caring and attentive
and I felt confident I was in safe hands. I soon made friends
and now enjoy my exercise classes and other activities, it is
fantastic and I now have something to look forward to.

We host a special afternoon tea to
thank volunteers working across our
charity in 2019. The volunteers are
often instrumental in the most popular
activities, trips and events, such as
Mindsong, Pets as Therapy, student
visits and our Cycling without Age
Project. As a charity to have volunteer
support is greatly valued and we see
how much it adds to the quality of life
for our residents and guests.

20 20

‘‘

My mum moved into Astell House in Jan 2019. It was a very difficult
decision for my sisters and I to make, but now having come to peace
with this decision, we are all completely reassured that mum is in the
right place receiving THE BEST CARE. The staff are so dedicated and the
residents are all treated in such a caring, dignified manner. Astell House
has a wonderful atmosphere, great variety of activities, good food and
excellent staff all round! Thank you.

‘‘

‘‘

Making the decision both as a family and potential resident that
maybe it is time to consider residential care is not an easy one. We
knew as soon as we walked into Faithfull House that we unanimously
felt comfortable. Time has proved our first impression absolutely
correct. Kindness and care are evident at all times and it is obvious
that each person is dealt with as an individual and with respect.

December: CELEBRATING OUR VOLUNTEERS

‘‘

OUR CHARITY AND FUNDRAISING

HOW YOU CAN HELP

We want to thank all our
supporters in 2019 – residents,
families, trusts, corporate
partners, local community
groups, schools, volunteers,
fundraisers and our suppliers.

Ideas of how you can get involved;

With our supporters’ generosity
and fundraising we can
improve the lives of more
people in Gloucestershire
with the much needed care
they need and deserve.

	Make a general donation

96p of every £1

is put towards the
day to day care of
our residents –– and
all that entails

WHY WE NEED SUPPORT
	Our elderly population in Gloucestershire is growing

	In memory donation or

funeral collection
	Leave a legacy in your Will
	Corporate and community

partnership
	Sponsorship
	Fundraise – enter a challenge

event, organise your own event,
hold a bake sale, raffle, team
quiz or sports tournament
	Funding our care and

community projects

and needs our help more than ever.
	A third of residents have little or no means of

personally funding their much needed care.
	As a charity we financially support around 70

residents and subsidise their fees to the amount of
£1.5 million a year. This equates to around £21,400
per resident per annum.
	Through this subsidy and our ‘home for life’ pledge,

we will never ask a resident to leave our group of care
homes for financial reasons.

All fundraising, large or small, will contribute to helping those residents
with little or no means, as well as enhancing all our residents’ experience
and supporting our care and community projects.

In 2020 we wish to;
 xpand our day care and community facilities to help people stay
E
at home longer, combat loneliness and care for those living with
dementia and other related conditions.
	Invest in technology for our residents’ comfort, independence

and safety. An example is the new Sentida 7-i sensory bed costing
£5000 each.

Whatever you can give we would be very grateful for your support.
For more information visit our ‘Support Us’ page www.lilianfaithfull.co.uk
or contact our Fundraising team on 01242 500411 or email
kelly.richardson@lilianfaithfull.co.uk.

What Legacy will you leave?
Lilian Faithfull Care is forever indebted to a number of local supporters and
past residents who have remembered our charity in their will. Some
legators have specified how they wanted their gift to be spent (such as
providing a new piece of equipment for the home they enjoyed living in,
or a staff outing as a way of saying ‘thank you’). Others have left a more
general legacy for the benefit of the Charity to use at its discretion.
However you want to help, we promise that every penny we receive
from your legacy will be used to provide a ‘Home for Life’ for future
generations. If you can remember Lilian Faithfull Care in your will (after
you have taken care of your friends, family and loved ones) your legacy
will be a gift that will have a positive impact for years to come.

FINANCIAL SUMMARY

Year Ended
Dec 2019

Year Ended
Dec 2018

11,335,949

10,973,981

129,772

152,805

11,465,721

11,126,786

Care costs

7,352,650

7,066,867

Food costs

1,373,091

1,390,630

294,396

326,153

1,061,010

979,821

Utilities

536,735

490,672

Other care costs

371,077

488,069

10,988,960

10,742,212

INCOMING RESOURCES:
Incoming resources from charitable activities
Other income/donations/legacies
Total incoming resources
EXPENDITURE:

Cleaning & laundry
Building maintenance

Administration and Accounts
Governed by an experienced Board of Trustees, stability is the bedrock of
the Charity. Our focus is the delivery of the best care in the UK, testament
to that is the bulk of our income, 79% in 2019 is spent on food and staff.

Total resources expended

Where we spend our resources
67%
12%
10%
5%
3%
3%
4%

Care staff
Catering
Buildings
Cleaning
Utilities
Overheads
Surplus

* 2019: Draft unaudited results

LOOKING TO THE FUTURE
We want to do more and we have set out our strategic aims for 2020 which includes
 ook at providing further Day Care
L
provision in the County
 ontinue to ensure all homes are
C
delivering the very best care for
our residents

Continue refurbishing our homes
Increase our teams’ wages and
training provision
 xpand our range of care and income
E
streams in the County

A Charity providing Exceptional Assisted Living,
Residential, Nursing, Respite & Day Care
ASTELL HOUSE

FAITHFULL HOUSE

RESTHAVEN

ROYAL COURT

ST FAITH’S

ROYAL GARDEN FLATS

ROYAL GARDEN HUB

SECRET GARDEN HUB

To keep in touch with our work
during the coming year visit:

www.lilianfaithfull.co.uk
and follow us on Facebook, Twitter & Instagram.
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